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Auto Related  
Insurance Fraud 
By Joseph Champagne, B.S., ACTAR 

With the current state of the economy we an-

ticipate more claims that could be auto related 

insurance fraud. It is one of the fastest grow-

ing insurance fraud scams in America today. 

Why is this happening? With all of the im-

pending layoffs, downturn and instability there is a 

desperate need for money, and fraud is a potential 

source of money.  

 

Insurance fraud has become more prevalent because 

scam artists know that insurance companies rarely chal-

lenge claims that fall below a specific dollar amount.  

  

We are all too familiar with the most common form of 

auto insurance fraud; caused or staged accidents. This 

can involve one or more drivers and vehicles. One 

common scenario occurs when a driver purposely stops 

in front of a targeted driver with the intent to cause a 

low speed accident and make it appear to be the tar-

geted drivers fault.  

 

Other common types of auto insurance fraud are: 

¶ Claiming to be the victim of a hit and run ï the 

defrauder sends the claim to his insurance com-

pany with the police report to verify the damage to 

his vehicle. 

¶ Filing a false accident report ï this often occurs 

when the defrauder previously damaged his vehi-

cle (in a manner that his insurance company will 

not cover) and claims that the damage was caused 

by an accident. 

¶ Claiming that a merging vehicle caused a collision 

ï in this case the defrauder motions to a targeted 

driver to go ahead and merge, and as soon as they 

proceed to merge, the defrauder intentionally col-

lides with them, then denies giving them consent to 

merge. 

(Continued on page 2) 

Announcing...  

Is now a division of  
CASE Forensics  

 
Larry Montgomery, MIIMS, CMS, CMI, PE, 

CFEI, has been a marine surveyor for over 20 
years and has provided marine casualty re-

sponse and investigation support worldwide. 
Our combined expertise provides a full  

spectrum of technical and forensic services to 
the marine insurance and legal communities.  

 

Marine Services Include:  
¶ Commercial Hull & Yacht  
¶ Pollution Abatement, Clean -up, 

and Control  
¶ Inland Marine / P & I  
¶ Cargo  

So; how good was your last accident investigation?  Did you 

hire someone to perform the investigation?  Letôs assume 

you didéand you received a report.  How good was it? 

Would it stand up to scrutiny?  Was it accurate? Was it thor-

ough and complete?  

 

Often the information that is available is limited, and many 

times there are mandates to minimize costs; which is accom-

plished by simplifying the analysis.  This is the unfortunate 

reality. So, again we ask the question; how accurate and 

complete was the reconstruction?   

 

Letôs imagine that your insured, Simon P. Dogooder, is in-

volved in an injury causing automobile collision. The police 

report is a bit sketchy, but seems to place the other driver, 

Mr. J.R. ñBubbaò Justice at fault.  About a year later, after 

the vehicle has been destroyed, you are presented with a re-

port and learn that an accident reconstruction was completed 

defending the other driver. This report casts doubt on your 

insuredôs innocence.  Fortunately, you, yourself, had hired a 

Vehicle Accident Reconstruction Engineer. Your engineer 

performed a thorough, complete accident investigation and 

reconstruction which included a list of factors which may 

have caused, contributed to, or exacerbated the alleged inju-

ries to Mr. Justice, the claimant.  A complete list of items or 

a ñchecklistò for a thorough accident reconstruction is not 

practical; but a few of the things which should be looked at 

will be explored here.   

(Accident Reconstruction... Continued on page 3) 

Accident Investigation: 
Know the Facts 
By Shawn Ray, PE, ACTAR, ASE, CFEI 

Insured claimed to be victim of hit-and-run, however, dam-

age is consistent with vehicle hitting a narrow fixed object. 



¶ Claiming their car was stolen ï when in fact it was not. 

¶ Claiming their new vehicle was involved in a vandalism or 

theft and found with extensive damage or burned. 

 

Some of the red flags to look for in a fraudulent auto insurance 

case are: 

¶ Only soft tissue  or subjective injuries 

¶ No accident witnesses 

¶ No emergency treatment 

¶ Claimantôs car was older 

¶ No emergency vehicles called to accident scene 

¶ Attorney hired in connection to claim 

¶ Moderate medical, wage and other losses  

¶ No disability associated with injury 

¶ High numbers of visits to medical professionals 

¶ Damage is not consistent with claim description 

 

At CASE our Accident Reconstruction team is available and 

ready with all the tools necessary to investigate your claim. We 

have experts that can evaluate low impact collisions as well as 

solve the most complicated accident reconstructions. We use the 

latest technologies including CDR download, GPS and Total Sta-

tion mapping, computer aided reconstruction and simulation. Our 

in house chemist is also available to perform testing and analyses 

of all fluids, paints, plastics and other automotive materials for 

identity, wear, breakdown, contamination, sabotage, etc. For ex-

ample, we can determine if the paint transfer on a vehicle coin-

cides with the story of a hit and run, or if the vehicle fluids have 

been contaminated.  

 

One recent case involved an older model Mercedes that the in-

sured claims was the victim of a hit and run. After examination it 

was discovered that the scratch marks on the vehicle were not 

consistent with a hit and run. Additionally, the paint analysis 

identified a type of paint that is typically used on a building or 

concrete post as opposed to the type of paint and top coat used for 

vehicles. 

 

In cases where a stolen vehicle has been recovered, our experts 

look for clues of fraud. They look for signs of forced entry, or 

signs that the steering column was tampered with, and whether 

the ignition transponder was defeated. Searching the debris of a 

burned vehicle for a key or parts of the ignition switch is also an 

important piece of solving the puzzle. These are just some of the 

details that set us apart at CASE.  

 

 

(Insurance Fraud Continued from page 1) 

Lock analysis performed to determine if the lock was picked. 

We would like to thank everyone that 
stopped by our booth or attended our 

reception at the PLRB/LIRB Claims  
Conference in Seattle. It was a great 

event and we appreciate your support.  

Look For Us At These  
Upcoming Events  

 
OCAA Spring Symposium  

Wilsonville Holiday Inn,  
Wilsonville, OR  
April 23, 2009  

 
Rocky Mountain Assoc. SIU Conference  

Denver Marriott South, Littleton, CO  
May 8, 2009  

 
American Family Golf Tournament  
Kennedy Golf Course, Denver, CO  

June 12, 2009  

 
RMPCA Golf Tournament  

Raccoon Creek Golf Course, Littleton, CO  
June 19, 2009  

 
SCAA Golf Tournament  

Maplewood Golf Course, Renton, WA  
June 19, 2009  

 
CRASH DAY  

*Sponsored by CASE Forensics &  
Oregon Chapter of IASIU,  

Chemeketa Community College  
June 19, 2009  

Email Anna Klostermann at:  
annak@case4n6.com  

if you are interested in attending  

 
Regional PLRB/LIRB Eastern   

Conference  
Providence, RI  

June 24 -25, 2009  
*Presenting on:  

Accident Reconstruction &  
Estimating HVAC Claims  

 
We have teamed up with BluSky and are  

offering CE accredited courses on Large Loss 
Reconstruction in the Denver area . 

 For more information contact Crystol  
Wiedman at cwiedman@case4n6.com  


